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Wild Hearts Publishing Pty Ltd (ACN 695 911 025, ABN 34 695 911 025) (“we”, “us”, “our”) respects your privacy. This policy explains how we collect, use, disclose and protect personal information, and how you can access or correct it. We handle personal information in line with the Australian Privacy Principles in the Privacy Act 1988 (Cth), and we apply these standards to all users whether or not the Act currently requires us to.
1. The personal information we collect
We may collect: your name and email address; account and submission details; payment information (processed by our payment provider, not stored by us); the manuscripts and other content you upload; correspondence with us; and technical data such as IP address, device and browser information, and usage analytics.
2. How we collect it
We collect personal information directly from you when you submit a manuscript, create an account, make a payment, subscribe to our mailing list or contact us. We also collect some technical information automatically through our website and analytics tools.
3. Why we collect and use it
We use personal information to: provide our manuscript review and publishing services; generate and deliver your editorial report; process payments; communicate with you about your submission; send you marketing communications where you have consented; maintain and improve our services; and meet our legal obligations.
4. Your manuscript and AI processing
Our review services are produced using artificial intelligence systems, including third party AI models, which are located in Australia and overseas. To provide your report, the text you submit is transmitted to and processed by these systems. We do not sell your manuscript, and we do not authorise its use to train AI models. We delete the manuscript you submit from our active systems after your review has been delivered, [within ___ days]. Third party AI providers process your text under their own commercial terms and may retain it transiently for security and abuse-monitoring purposes before deletion. We choose providers whose commercial terms do not use submitted content to train their models. You retain all rights in your manuscript at all times.
5. Disclosure of your information
We disclose personal information only to: our service providers who help us operate (including cloud hosting, payment processing, email and AI providers); professional advisers; and any person where required or authorised by law. We do not sell your personal information.
6. Overseas disclosure
Some of our service providers, including AI, hosting and email providers, are located outside Australia (including in the United States and the European Union). By using our services you acknowledge that your information may be processed overseas. We take reasonable steps to ensure these providers handle your information consistently with this policy.
7. Direct marketing
We will only send you marketing communications where you have opted in. Every marketing message includes an unsubscribe option, and you can opt out at any time by using that link or contacting us.
8. Security and retention
We take reasonable steps to protect personal information from misuse, loss, and unauthorised access, including access controls and encryption in transit. We retain personal information only for as long as needed for the purposes described above or as required by law, and then take reasonable steps to delete or de-identify it.
9. Access and correction
You may request access to the personal information we hold about you, and ask us to correct it if it is inaccurate, out of date or incomplete. Contact us at [email] and we will respond within a reasonable time. We may need to verify your identity first.
10. Cookies and analytics
Our website uses cookies and similar technologies to operate the site and understand usage. You can disable cookies in your browser, though some features may not work as intended.
11. Data breaches
If a data breach occurs that is likely to result in serious harm, we will respond in line with the Notifiable Data Breaches scheme, including notifying affected individuals and the Office of the Australian Information Commissioner where required.
12. Complaints
If you have a privacy concern, contact us at [email] and we will investigate and respond. If you are not satisfied with our response, you can contact the Office of the Australian Information Commissioner at oaic.gov.au or 1300 363 992.
13. Changes to this policy
We may update this policy from time to time. The current version is always available on our website, with the date it was last updated.
Contact
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